
Family Support Services – March 20, 2020  

> Clothing < 
PROGRAM: Clothing 
AGENCY: Catholic Charities 
ADDRESS: 516 W. Second South, Carlinville, IL 62626 PHONE: 217-854-3029 
HOURS: 
9:00 am - 3:00 pm, M - F 
9:00 am - 12:00 pm, Sat. 
SERVICE PROVIDED: Clothing vouchers 
ELIGIBILITY: Anyone referred by another provider  

Pleasant Dale Church Food Pantry 
28449 Pleasant Dale Rd 
Girard 62640 
Hour: 3rd Sunday each month, 2:00 to 4:30 
 
Diaper Pantry 
First Christian Church of Virden 
965-3516 Pantry Number for families  
217-725-0167 Pastor's Number 
 

> Domestic Violence < 
PROGRAM: Oasis Women's Center 
ADDRESS: 
PHONE: 618-465-1978(24hoursaday)/800-244-1978(24hoursaday) 
HOURS: 8:30am-4:30pm,M-F 
SERVICE PROVIDED: Help for battered women and their children. Provides temporary emergency 
shelter Client services, Advocacy 
Emergency food / clothing and transportation  

 
> Education < 
PROGRAM: Headstart 
AGENCY: Illinois Valley Economic Development Corp. 
ADDRESS: 
223 S. Macoupin St. / P.O. Box 88, Gillespie, IL 62033 
PHONE: 
217-839-4431 Gillespie 
217-835-2239 So. Macoupin Center, Benld 
217-854-6736 Carlinville Center 
217-965-4820 No. Macoupin Center, Thayer 
618-372-3719 Southwest Macoupin Center, Brighton 
FAX: 217-839-3647 
HOURS: 8:00am-4:00pm 
SERVICE PROVIDED: 
Child development program, children age 3 - 5, from economically disadvantaged families Medical 
services 
Nutrition program 
Referral and linkage 
ELIGIBILITY: Income eligibility  

PROGRAM: Workforce Systems / Disabled Homemakers Program 
AGENCY: Lincoln Land Community College 
ADDRESS: 5250 Shepherd Road / P.O. Box 19256, Springfield, IL 62794-9256 PHONE: 800-727-
4161,ext.335 
FAX: 217-786-2223 
HOURS: 8:00am-5:00pm,M-F 
SERVICE PROVIDED: 
Education and training assistance 
Job readiness 
Career counseling 
Referrals. 
ELIGIBILITY: 
Divorces, widowed or separated persons 
Additional eligibility / requirements for funding. 



COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: Yes  

PROGRAM: University of Illinois Extension Service ADDRESS: 210 N. Broad, Carlinville, IL 62626 
PHONE: 217-854-9604 
FAX: 217-854-7804  

HOURS: 
SERVICE PROVIDED: 
Education 
Committed to providing educational programs that help people make their lives better, easier, 
safer and more profitable 
Nutrition 
Food safety 
Budgeting. 
ELIGIBILITY: Macoupin County residents only. 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: Yes  

> Elderly Assistance < 
PROGRAM: Social Security Administration ADDRESS: 512 E. Edwards, Litchfield, IL 62056 PHONE: 800-
324-1213 
FAX: 217-324-2172 
HOURS: 7:00am-7:00pm,M-F 
SERVICE PROVIDED: 
Elderly assistance 
Social Security benefits 
Supplemental Security Income benefits 
Medicare 
Social Security cards. 
ELIGIBILITY: 65 years old and limited income COST (if any): None 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: Yes  

> Emergency Crisis Assistance < 
PROGRAM: American Red Cross 
AGENCY: American Red Cross 
ADDRESS: 228 Chiles Street, Carlinville, IL 62626 PHONE: 217-854-3644  
HOURS: 24hours/7daysaweek  

SERVICE PROVIDED: 
ELIGIBILITY: 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: 
Flood, fire, tornado, disaster assistance 

> Employment / Training < 
PROGRAM: Family Development 
AGENCY: Illinois Valley Economic Development Corp. 
ADDRESS: 223 S. Macoupin Street / P.o. Box 88, Gillespie, IL 62033 
PHONE: 217-839-4431 
FAX: 217-839-3647 
HOURS: 
SERVICE PROVIDED: 13 week program designed to increase self-sufficiency through worksheets, 
classes and individual self-evaluation. 
ELIGIBILITY: Macoupin County residents 
COST (if any): None 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: Job Training Partnership Act (JTPA) 
AGENCY: Illinois Valley Economic Development Corp. 
ADDRESS: 223 S. Macoupin St. / P.O. Box 88, Gillespie, IL 62033 PHONE: 217-839-4431 



FAX: 217-839-3647 
HOURS: 
SERVICE PROVIDED: 
Job Training Partnership Act  

Older Americans Act 
Employment for the economically disadvantaged 
Youth and adult vocational training 
Job development 
Employment for the disabled 
ELIGIBILITY: 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: 
 
 
> Food < 
PROGRAM:  
Pleasant Dale Church Food Pantry 
28449 Pleasant Dale Rd 
Girard 62640 
Hour: 3rd Sunday each month, 2:00 to 4:30 
AGENCY: 
ADDRESS: 
PHONE: 
FAX: 
HOURS: 
SERVICE PROVIDED: 
ELIGIBILITY: 

Virden Brethren Church 
P.O. Box 65, Virden, IL 62690  

217-965-3422 Tuesday,2:00-3:00pm  

COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: 

> Legal Assistance < 
PROGRAM: Land of Lincoln Legal Assistance Foundation 
AGENCY: 
ADDRESS: 413 E. Broadway, Alton, IL 62002 
PHONE: 618-462-0029 / 800-642-5570 
FAX: 
HOURS: 9:00am-12:00pmand1:00pm-5:00pm,M-F 
SERVICE PROVIDED: 
Legal advice and representation to clients having problems in: government benefits and heal; 
family law; housing; consumer utilities; education; employment; rights of the disabled; 
individual and civil rights. 
ELIGIBILITY: Clients who fall at or below poverty level. Must be United States citizen or lawful 
resident alien. 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: Yes  

> Medical Programs < 
PROGRAM: 
AGENCY: Macoupin County Public Health Dept. 
ADDRESS: 
PHONE: 217-854-3223 Carlinville, 217-839-2350 Gillespie, 217-627-2123 Girard 
FAX: 
HOURS: 
SERVICE PROVIDED: 
Pregnancy testing 
Check-ups for infants and children 



Health education 
Nutrition education 
Doctor and dental needs 
transportation for medical needs, WIC 
ELIGIBILITY: Pregnant women or families with an infant or child under 5 years and are enrolled in 
public aid or are eligible for WIC. 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

> Mental Health < 
PROGRAM: Family Planning 
AGENCY: Illinois Valley Economic Development Corp. 
ADDRESS: 223 S. Macoupin St. / P.O. Box 88, Gillespie, IL 62033 PHONE: 217-839-4431 
FAX: 217-839-3647 
HOURS: 
SERVICE PROVIDED: 
Family planning 
ELIGIBILITY: 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: SHARE 
AGENCY: St. Francis Hospital 
ADDRESS: 1215 E. Union, Litchfield, IL 62056 
PHONE: 217-324-2191,ext.543 
FAX: 217-324-5153 
HOURS: GroupmeetsthefirstWednesdayofeachmonthat7:00pmonthe4thfloorconferenceroom at St. Francis 
Hospital 
SERVICE PROVIDED: 
Therapy for families or friends after the loss of a young child 
The program is specifically for family / friends who have lost a child due to a miscarriage, 
SIDS, stillbirth or any other death occurring to a child less than 1 year. 
ELIGIBILITY: Family member or friend 
COST (if any): None 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: Yes  

> Parent / Child Services < 
PROGRAM: Community Child Care Connection 
AGENCY: 
ADDRESS: 1400 N. Milton Avenue, Springfield, IL 62702 
PHONE: 217-525-2805 / 800-676-2805 
FAX: 217-525-2894 
HOURS: 9:00am-4:00pm.M-F 
SERVICE PROVIDED: 
Resource and referral service to help parents locate licensed child care - bases referrals on 
parents needs. 
Provides professional assistance in evaluating child care needs along with detailed information 
on child care options, quality indicators and licensing regulations 
Puts parents in touch with information on available financial assistance 
Provide parenting workshops 
Warm line support to answer questions on child development and other child care issues 
ELIGIBILITY: Parents of children ages six weeks to 12 years 
COST (if any): Depends on service, if any, very nominal 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: 
AGENCY: Illinois Dept. of Children and Family Services 
ADDRESS: 1022 N. High, Carlinville, IL 62626 
PHONE: 217-854-2566 or 2567 / 800-252-2873 * 24-hour hotline to report child abuse or family 
emergencies 
FAX: 
HOURS: 8:30am-5:00pm,M-F 



SERVICE PROVIDED: 
Programs to protect children physically and emotionally from abuse or neglect  

Programs for families under stress 
Day care 
Homemaker services 
Family counseling 
Advocate services 
Foster home / adoptive placements 
ELIGIBILITY: 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: 

PROGRAM: 
AGENCY: Macoupin County Public Health Dept. 
ADDRESS: 805 N. Broad, Carlinville, IL 62626 
PHONE: 217-854-3223 Carlinville / 217-839-2350 Gillespie / 217-627-2123 Girard 
FAX: 
HOURS: 
SERVICE PROVIDED: 
Pregnancy testing 
Check-ups for infants and children 
Health education 
Nutrition education 
Doctor and dental needs 
Transportation for medical needs, WIC 
ELIGIBILITY: Pregnant women or families with an infant or child under 5 years and are enrolled in 
public aid or are eligible for WIC. 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: Macoupin County Youth Services Bureau AGENCY: 
ADDRESS: 502 N. Broad, Carlinville, IL 62626 PHONE: 217-854-2644  

FAX: 
HOURS: 8:30am-5:00pm,M-F 
SERVICE PROVIDED: 
24-hour crisis intervention 
Counseling services for youth and their families dealing with parent/youth conflict, runaways, 
school problems, peer pressure 
Emergency short-term shelter care for females and males 
Life survival skills 
ELIGIBILITY: Children ages 10 - 17 and their families 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: Teen Parent Services 
AGENCY: Macoupin County Public Health Dept. ADDRESS:  

112 S. 
805 N. 
202 W. 
PHONE: 
217-839-2350 Gillespie 217-854-3223 Carlinville 217-627-2123 Girard  

Macoupin, Gillespie 
Broad, Carlinville 
Center, Girard 

FAX: 
HOURS: 
SERVICE PROVIDED: 



Receive your high school diploma or GED 
Receive college prep & enrollment 
Receive job readiness 
Receive one-on-one attention to help meet your goal 
Receive information about child care referrals 
Receive job search assistance 
Receive financial assistance for transportation and other expenses  

ELIGIBILITY: 
If you are 20 years of age or younger 
If you receive TANF (Temporary Assistance for Needy Families) or KidCare Assist (MANG-Medical 
Card) If you are pregnant or are the custodial parent (single or married) 
If you have not received your GED or High School diploma 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: WIC (Women, Infants and Children) AGENCY: 
ADDRESS: 805 N. Broad, Carlinville, IL 62626 PHONE: 217-854-3223  

FAX: 
HOURS: 8:30am-4:30pm 
SERVICE PROVIDED: 
Health care for pregnant and nursing mothers 
pre and post natal care 
Supplemental foods for pregnant and nursing mothers and children up to age 5 
Nutritional education 
ELIGIBILITY: Pregnant or nursing (up to 12 months), infants to child up to age 5, postpartum 
woman up to six months after delivery. 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

> Rental Assistance < 
PROGRAM: Macoupin County Housing Authority 
AGENCY: Macoupin County Housing Authority 
ADDRESS: 760 Anderson St. / P.O. Box 226, Carlinville, IL 62626 
PHONE: 217-854-8606 
FAX: 217-854-8749 
HOURS: 8:00am-4:30pm,M-F 
SERVICE PROVIDED: 
Rental assistance 
Public housing 
ELIGIBILITY: Macoupin County residents, low to mid income families and elderly COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: 
AGENCY: Salvation Army 
ADDRESS: Brighton, IL 
PHONE: 618-372-8391 
FAX: 
HOURS: 
SERVICE PROVIDED: 
Provide food vouchers or buy food for homeless or needy Can help with rent in emergencies 
ELIGIBILITY: 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: Salvation Army 
AGENCY: United Methodist Church 
ADDRESS: 201 S. Broad, Carlinville, IL 62626 PHONE: 217-854-4446 
FAX: 
HOURS: 8:30am-3:00pm 
SERVICE PROVIDED: 



Rental assistance - eviction notice 
Medical - prescriptions 
Transportation - emergencies for long distance ELIGIBILITY: Carlinville School District  

COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE: 

> Substance Abuse < 
PROGRAM: 
AGENCY: Macoupin County Mental Health 
ADDRESS: 100 Northside Square, Carlinville, IL 62626 PHONE: 217-854-3166 
FAX: 217-854-9729 
HOURS: 
9:00 am - 5:00 pm, M, W, F 
9:00 am - 9:00 pm, T, TH  

SERVICE PROVIDED: 
Outpatient substance abuse counseling 
Referral for services and intake 
Professional psychiatry, social work, children's services, counseling, education programs, group 
crisis homes 
Alcoholism and drug abuse programs 
Programs for the elderly (854-4706) 
Alzheimer's support group 
Medication and post-hospital care 
ELIGIBILITY: Anyone in need 
COST (if any): Fees based on ability to pay / family size 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

> Transportation < 
PROGRAM: Medical Transportation Program 
AGENCY: Macoupin County Public Health 
ADDRESS: 
PHONE: 217-854-3223 
FAX: 
HOURS: 
SERVICE PROVIDED: 
Transportation for routine health services 
ELIGIBILITY: Any person under 200% of poverty that does not have any means of transportation COST 
(if any): Free with Medicaid approval. $5 for rides within Macoupin County. $10 for rides to 
Litchfield & Jerseyville. $15 outside of Macoupin County, Litchfield & Jerseyville 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

> Utility Assistance / Weatherization < 
PROGRAM: Low Income Home Energy Assistance Program 
AGENCY: Illinois Valley Economic Development Corp. ADDRESS: 223 S. Macoupin St., Gillespie, IL 
62033 
PHONE: 217-839-4431 
FAX: 217-839-3647 
HOURS: 
SERVICE PROVIDED: 
One-time assistance with heat related utilities 
Emergency assistance for reconnecting power after shut-off ELIGIBILITY: Must meet program 
eligibility 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  

PROGRAM: Weatherization 
AGENCY: Illinois Valley Economic Development Corp. ADDRESS: 223 S. Macoupin St., Gillespie, IL 
62033 PHONE: 217-839-4431 
FAX: 217-839-3647 
HOURS:  



SERVICE PROVIDED: 
Weatherization procedures to homes to help energy efficiency ELIGIBILITY: Income eligibility / 
Head-of-household 
COST (if any): 
SPECIAL REQUIREMENTS: 
HANDICAP ACCESSIBLE:  


